
Activating Your Patient Rewards Hub Account 
*Make sure you do this where you can also check your email! 

 
1. Go to our website, 

www.osoortho.com. 
2. Click on the icon that looks like 

your rewards card (see below). 

 
3. The following page will open. Enter 

your username & password (located 
on the back of your card). Click Log 
In. 

 
4. Once you enter your name & reset 

your password, you will be asked to 
enter an email address, see below. 
*Only a responsible party’s email is 
required. {Keep in mind if you 
enter 2 email addresses, you will 
also need 2 verification codes (1 
sent to each address) in order to 
complete activation of your 
account.} Click Submit. 

 

 
5. A verification code will be sent to 

the email address you enter. The 
email will look something like this: 

 
6. Return to the Rewards Hub website 

and enter your verification code. 
Click Submit. 

 
7. Once you’ve done this the screen 

you will see is your new Patient 
Rewards Hub account! Please plan 
on spending several minutes 
updating your profile and checking 
out the page. You will use this 
account to monitor your points and 
your rewards options. You can also 
play games, check for messages 
from us, watch for extra ways to 
earn points (like surveys) and lots 
of other fun stuff! 

 
If you have any questions, please feel free to call our office. Our office phone number is 

located on the front of your rewards card. 

http://www.osoortho.com/

